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November 2012

Communication Policy

This policy explains how our association communicates with the members, school parents and other interested parties via the School website, email, text and social media.  

School Website

We have a presence on the school website, http://www.stanthonyscatholic.com/pta.asp, this is administered by the committee.

On this page we will post updates and notifications about events, future and past. We will also provide meeting minutes available for download as PDFs. 
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Email

For electronic messaging we have our own separate email address, ptfa3544@we-learn.com, this is available for anybody to communicate with us. We will also use this to send updates and information where we have been given authority to use it for this purpose. 

We will never pass or sell your details to a third party unless you ask or permit us to do so.

Text

The committee has access to the School’s SMS facility. We will utilise this to send reminders and updates when applicable. For your privacy we do not have access to your phone numbers and names. 
Social Media - Facebook

http://www.facebook.com/pages/St-Anthonys-PTFA-Committee/287944594652143
Our Facebook presence is an open community page. We will use the page to provide notifications on upcoming events, status and meeting updates and to gain responses from parents to various questions on fundraising.

We have put controls in which mean the content and ability to post is restricted to only Facebook users in the United Kingdom. However they cannot add photos or videos. For message content we have added a strong profanity filter. We have also removed the ability to tag photos that we may post.

Photos added to the page will be done after obtaining the permission of the people (or Parent/guardian) involved. This means it can be accessed by any Facebook user without permission being given by us.  This page also accepts postings from any Facebook user, again without permission being needed from PTA-UK.  

We currently have three administrators for the page, Mairead Fernandez, Serena Pitchers and Neil Walker. They also have access to the committee’s email address, ptfa3544@we-learn.com. This email address is notified when any post is made or message sent to the page.  

All users are reminded on the use of the page with a message that reads; “This is a Page for PTFA discussions only, not for general discussions regarding School matters.” Any messages we receive that are not PTFA related will be removed and passed to the Headteacher for resolution.
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Social Media – Twitter

https://twitter.com/StAnthonysPTFA
We use Twitter in conjunction with our Facebook page so that when posts are made on either site we have the option have both sites are updated with the same messages. Twitter profiles are public access and so we will ensure that content is restricted appropriately.

We are regulating the Tweets shown on the account so that the administrators (Mairead, Serena and Neil) have to approve every Follower request. We will also only Follow appropriate people/businesses.

Please note that like Facebook the Twitter account is to discuss P.T.F.A details not general school topics. We have the same policies as listed in the Facebook Section.
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General Policy

We constantly monitor the followers and “likes” of our pages to ensure appropriate viewers and message content. We do however appreciate that as a public page we will limit content so that is complies with those standards that are used on the school website.

Any user that abuses the email or social pages will be added to the blocked user list and their messages removed from the page and stored as evidence. Where applicable, notification will also be sent to the relevant authorities if the post is incriminating or threatening.

Availability

This policy is available to the general public by either downloading from the School website - http://www.stanthonyscatholic.com/pta.asp, requesting a paper copy from the School Reception or by emailing the committee ptfa3544@we-learn.com.

Any issues or concerns regarding communication methods detailed here should be emailed to the address above or for urgent cases please use the details below.

Written by:

Neil Walker

neiljosephwalker@gmail.com
07960 912201

On behalf of:

St Anthony’s Parent Teacher Friends Committee

Sydenham Drive

Leamington Spa

Warwickshire

CV31 1NJ

Phone: 01926 428800

Email: Ptfa3544@we-learn.com

Web: http://www.stanthonyscatholic.com/pta.asp
Registered Charity Number: 101491

