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Daily Information
Arrival
Doors open at 9:00am, and children may arrive anytime between 9:00am and 9:30am. This period is used for registration and settling in. Entry and exit will be via the school’s main entrance.
Departure
The standard day ends at 3:00pm. If you are unable to collect your child by this time, Extra Time (aftercare) is available until 5:00pm.
· Extra Time begins at 3:00pm.
· If your child has not been collected by 3:15pm, we will assume they are attending Extra Time, and the appropriate £5 charge will apply.
· Children are not permitted to leave unaccompanied, unless they are in Year 6 and written permission has been provided at the beginning of the week.
Payment
All sessions must be paid in advance.
You may choose to:
· Pay for the entire week on your child’s first day, or
· Pay daily, prior to the start of each session.
Payments can be made by cash or cheque. Unfortunately, bank transfer is not available at this time.
⚠️ Please do not send your child without payment. They will not be admitted, and you will be contacted to collect them.


Fees
· 9:00am – 3:00pm: £15 per child, per day
· 9:00am – 5:00pm: £20 per child, per day
Cancellations
We understand that circumstances can change. If your child is unable to attend a booked session, please notify us before the start of the day. If we are not informed in advance, the full session fee will still apply.

Lunch and Snacks
Please send your child with a packed lunch each day.
· Children will also need a refillable water bottle—staying hydrated is especially important during our active sessions.
· A mid-morning snack break is scheduled between activities.
· We ask that children do not bring sweets, as these are used as prizes during the day.
· Chewing gum is not permitted.
If your child is staying for Extra Time, please include an additional snack for the afternoon.

Prizes and Awards
Children will have the opportunity to earn daily prizes and awards, including sweet treats and chocolates.
If you would prefer your child not receive sweets, please let us know at the start of the week and we will provide alternative options.

Mobile Phones
While we understand that some parents wish for their children to carry a mobile phone, we ask that phones remain in bags throughout the day.
For any emergencies, please contact us directly.


Emergency Contact
If you need to reach us during club hours, please call:
📞 07862200117
Please note: The school office will not be staffed during holidays, so do not call the main school number.

Extra Time (Aftercare: 3:00pm – 5:00pm)
Extra Time is available to all children attending the holiday club.
· Cost: £5 per child per day, regardless of collection time.
· The school closes promptly at 5:00pm. Late collections may incur an additional charge.
Extra Time provides a relaxed environment with a range of activities, including:
· Board games
· Tabletop games
· Nintendo Wii
· Outdoor activities
· Arts & crafts
You can book Extra Time in advance at the start of the week. If you require it on a specific day and haven’t pre-booked, just inform us at drop-off.

Behaviour Policy
Our priority is to create a safe, supportive, and enjoyable environment for all children. We kindly ask that children follow our behaviour expectations, which will be explained daily and are aligned with standard school conduct.
Key Behaviour Guidelines
· No bad language – warnings will be issued and parents informed. Continued behaviour may result in a red card.
· No bullying – this will result in a verbal warning, with potential removal from the club if it continues.
· No physical contact – all sports are non-contact, and children must keep hands to themselves.
· Zero tolerance for racial abuse – will result in immediate expulsion with no prior warning.
⚠️ Yellow Card
Used for minor incidents. This gives a child time out to reflect and calm down. Parents will be informed at pick-up.
🚫 Red Card
Issued for serious or repeated behaviours. May result in immediate exclusion from the session. Parents will be called to collect their child. Continued issues may lead to removal from the club for the remainder of the week.
Children are never forced to participate in any activity but must remain within sight of a coach at all times.

Health & Safety
Fire Safety
· Weekly fire drills will take place.
· Fire safety information will be reviewed daily at registration.
Accidents & First Aid
· All staff are First Aid trained.
· Minor incidents (e.g. bumps, scrapes) will be treated on-site. An accident form will be sent home.
· In case of more serious injuries, parents will be contacted immediately. Emergency services will be called if necessary.
✅ Please ensure your emergency contact information is up to date.
Clothing
Children should wear comfortable clothing suitable for active play:
· No jeans, as they can cause overheating
· No sandals or flip flops—trainers are ideal
Please also include a light jacket in case of outdoor activities and changeable weather.
Illness & Medication
· If your child has any medical conditions or allergies, please note them on the medical consent form.
· Staff cannot administer medication. If needed, please arrange to give it before the session or come in during the day.
· For children with asthma or EpiPens, please hand them to staff in a clear labelled plastic bag at drop-off.
Children who appear unwell (fever, persistent cough, stomach upset, etc.) should not attend the club to protect the health of all attendees.
Hygiene & Infection Control
· Hand hygiene is encouraged regularly throughout the day.
· Equipment is cleaned between uses.
· In the event of a communicable illness outbreak (e.g. stomach bug or flu), parents will be notified, and additional measures will be taken.

Additional Needs
Please inform us of any additional needs or specific support your child may require. This helps us ensure every child has a positive and inclusive experience.

Safeguarding
· Only responsible adults (18+) may collect children.
· Please list authorised collectors on the confirmation form.
· We recommend assigning a collection password for additional safety.
· All staff are DBS checked and committed to following strict safeguarding policies.
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